
Proving your identity

Contact us on: 

0345 140 1000 us@unity.co.uk www.unity.co.uk @unitytrustbank     

Sending us the documents

Please do not send us original passports, 
driving licences, or identity cards; 
however we do require originals for all other 
documents, these will be returned to you via 
first class post. 

Change of name, title or 
gender re-assignment

To change the name on an account, we 
will require the original document/certified 
document confirming the change of name, 
e.g. marriage certificate or deed poll.

For any other changes, please contact us.

What is Money Laundering? 

‘Money laundering’ means the methods 
criminals use to hide and disguise the 
money they make from their crimes. The 
term ‘laundering’ is used because criminals 
need to turn their ‘dirty’ criminal money 
into ‘clean’ funds that they can use without 
causing suspicion. Getting it into the 
financial system means that it becomes 
harder to trace and confiscate. Drug 
traffickers, armed robbers, terrorists, 
burglars, tax evaders and people who 
defraud members of the public all need  
to launder the money they make from  
their crimes.

• Recent evidence to entitlement
to tax credit

• Recent evidence to entitlement
to a state pension

• Recent evidence to entitlement
to an educational or other grant

• Recent HM Revenue and Customs tax
notification such as tax assessment,
statement of account notice of coding
(please note that P45 and P60
are not official HM Revenue and
Customs documents and are
therefore not acceptable)

As a bank we have a legal obligation 
to fight financial crime and protect 
our customers from fraud. This is 
why we verify the identity of anyone 
who wants to open an account or 
obtain a financial service from us. 
Identity checks are an important  
part in the fight against terrorism, 
money laundering and other  
criminal activities. 

We will also check that you have not been 
refused permission to remain in the UK.  
If you do not have this permission, or if  
we are unable to verify your identity  
you will not be able to open a new 
current account or add your name  
to an existing account.

Proof of your ID

When you open an account, are added 
onto an account or major changes are 
being made to the account, we will verify 
your identity. To help us speed up this 
process we use an electronic identification 
process which can confirm your identity. 

If we are unable to prove your identity using 
this system we will require you to provide  
us with two documents as follows:

TWO documents from List one 

or

ONE document from List one and ONE 
document from List two

All documents must be the most  
recent ones (we will not accept expired 
documents), and must show your full  
name and current address or date  
of birth. We will not accept bills  
or statements printed from an  
online account. 

List one

A valid government issued document 
with your full name and photograph: 

• A passport

• A photo card driving licence,
(provisional or full)

• A national identity card (EU states only)

• A firearms certificate or shotgun licence

A valid government document with your 
full name, but no photograph: 

• A (old style) FULL UK driving licence
(old style provisional licences are
not permitted)

• Recent evidence to entitlement to a state
or local authority funded benefit

List two

A document issued by government, a 
Judicial authority, a public sector body  
or authority, a regulated utility company, 
or another FCA regulated firm, which  
has your full name and address on it: 

• Recent Instrument of a Court
appointment (e.g. grant of Probate)

• Current Council tax demand/letter

• Recent water, gas or electricity bill
(original document, not printed from
an online account) - maximum of
3 months old

• Bank statement, credit or debit card
statement (original document, not
printed from an online account) from
a FCA authorised firm – maximum
of 3 months old
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